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Product Change Notification ID#0115 

Title of notification 

Information about a problem using the Config_setOnOffTriggerMode function in CCpilot VS. 

 

Level of Change 

☐ Product Change Notice – Customer Information 

☐ Product Change Notice – Customer Approval 

☐ Product Change Notice – Customer Action 

☐ End of Life Issue – Required Customer Action 

☒ Errata – Customer information 

 

Affected Products  

# Product Part Number Product Name Revision after change 

 C000139-212 

S100139-212 

S024139-212 

S022139-212 

S020139-212 

S002139-212 

CCPilot VS N/A 

 

Product Attribute Affected  

☐ Material Change 

☐ Design Change 

☐ Software Change 

☐ Process Change 

☐ Data Sheet Change 

☐ Packing/Shipping  Change 

☐ Other: - 
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Impact of Change 

☐  Form No change in form 

☐ Fit No change in fit 

☐  Function Change in function, description below 

 

Description of Change(s) 

N/A 

 

Reason for Change(s) 

N/A 

 

Recommendation 

We recommend all developers to avoid using the Config_setOnOffTriggerMode function or 

ccsettingsconsole to set the CONFIG_ONOFF_LEVEL_TRIGGER mode with SS version 1.0.0.0 or 

earlier. Doing so will make the device inoperable and it must be sent in for repair. The 

OnOffTriggerMode functionality works with SS version 1.1.0.0 or later. 

It is not likely that this problem ever occurs in operation but it could be used by mistake during 

development of applications which will render the device inoperable. 

Estimated Change Date 

An update that solves this problem will be available in the October-November 2019 

timeframe. 

 

Contacts 

Lars Olsson 

Phone: +46 271 75 76 95 

E-mail: lars.olsson@crosscontrol.com 

 

 


