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Product Change Notification ID#0133 (3) 

 

Title of notification 

 

End of Production  – CrossLink AI. 

 

 

Level of Change 

☐ Product Change Notice – Customer Information 

☐ Product Change Notice – Customer Approval 

☐ Product Change Notice – Customer Action 

☒ Product End of Life – Required Customer Action 

☐ Errata – Customer information 

 

 

 

Affected Products 

# Product Part Number Product Name 

1 C000138-30 CrossLink AI, Separate power 

2 S-10122 CrossLink AI, separate power TF Tec 

3 T8R0312 CrossLink AI for LinkBelt 

4   
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Product Attribute Affected  

☐ Material Change 

☐ Design Change 

☐ Software Change 

☐ Process Change 

☐ Data Sheet Change 

☐ Packing/Shipping  Change 

☒ Other:  Product End Of Production 

 

Impact of change  

☐  Form  ☒ No change in form 

☐ Fit  ☒ No change in fit 

☐      Function 

If applicable, see description below. 

 ☒ No Change in function 

 

 

 

 

Reason for Change - Information 

We have been informed that an important component in these products are getting old 

and will be obsolete in end of 2020. 3G communication is phasing out.  

Our policy is to inform for this in time, 6-15 month ahead, so our customers can prepare and 

take actions. Unfortunately, we received the information late from our supplier, so it is 

about 4 months left before Last Time Buy (LTB) occurs. 

Obsolete components are not possible to purchase after LTB. That is reason why we need 

information from our customer before LTB occurs. 

Customers who have purchased the current products in recent years are now offered to 

place a final order to meet the final needs of this product.  

 

Note: It is important to send this final purchase order well in advance to receive the final 

manufacturing opportunities. 
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Recommendation 

Please contact your contact person at CrossControl for information about alternative 

products or if you want to do reservations of units. 

You will find more information about our products here: https://crosscontrol.com 

 

 

 

Information and dates 

Last Order Date:         2020-12-10 

Last Shipment Date:  2021-12-10 

Depending on the decreasing production volumes and related manufacturing cost, MOQ, 

minimum order quantity is 5 units. 

 

 

 

Contacts 

Stefan Eriksson,  

Product Life Cycle Manager 

E-mail: stefan.eriksson@crosscontrol.com 

 

 

https://crosscontrol.com/

